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1. O01mue moJ10KeHUS
1.1. Hacrosmas HMHCTpPYKLHs OIpEAEseT IpaBWiia IIOBEIEHUS COTPYAHHUKOB YUPEKICHUS
(opranuzanuy) IO COMPOBOXKICHUIO WHBATUAOB M JPYTUX MaJOMOOWIIBHBIX TpakJaH B
MOMEIIEHUHU OPraHu3alliy U Ha MPUJIETAIOIIeH TEpPUTOPUH.
1.2. WuBanua — Mo, KOTOPOE HMMEET HapylleHHEe 3J0POBbS CO CTOWKHM pPaccTPOWCTBOM
byHKIMI oprann3Ma, 00ycIOBICHHOE 3a00IeBaHUSIMU, MTOCIEACTBUIMHI TPaBM WIH AePeKTaMu,
NPUBOJAIICE K OTPAaHMUYCHHIO JKU3HEICSATEIPHOCTH M BBI3BIBAIONICE HEOOXOIUMOCTH €ro
colManbHOW 3amuThl. ManomoOwibHble TpaxnaaHe (MI) — 53To oM MCHBITHIBAIOIINE
3aTpyJHEHUS] IPU CAMOCTOSTEIbHOM IEPEABM)KEHUU, IOJYYEHUU YCIYTd, HEOO0XOIUMOMn
MH(pOpMally WIM NP OPUEHTUPOBAHMM B NPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyLICHHEM
3[I0pOBBsI, OEPEMEHHBIC KEHIIUHBI, JION CTAPIIUX BO3PACTOB, JIIOJIU C JETCKUMHU KOJSCKAMU U
T.IL.).
1.3. UucTpykus pazpabotaHa B coorBeTcTBUM ¢ DenepalibHbIM 3aKOHOM OT 24 HosiOps 1995
roga Ne 181-®3 «O counmanbHOW 3ammuTe WHBAIMIOB B Poccuiickoit denepamun» (¢
M3MEHEHUSMU U JononHeHusaMu). 1.4. MHctpykus paspaborana B 1ensix o0ecnedeHus JocTyna
MHBAJIMJIOB K yciayraM M OObEeKTaM, Ha KOTOPBIX OHHU MPEJOCTaBISIOTCS, OKa3aHUS MpPU 3TOM
HEOOXOUMOW IMMOMOIIY, U MOXET OBbITh MCIIOJIb30BaHA NMPU MHCTPYKTHUPOBAHUHU COTPYIHHKOB
YUpEXJIEHUS, a TAK)KE IIPU HEMOCPEACTBEHHOM OKa3aHUM YCIIYT HHBAJIUAAM.
1.5. TpeboBaHMs K YPOBHIO OATOTOBKU COTPYIHUKOB YUPEKACHHUS:
a) 3HaHWE MOHATHS «IOCTYIHAs cpenia JUIsl MHBAINIOB» U OCHOBHBIX TPeOOBAHUM OCTYIHOCTH
O0BEKTOB W yCAyr i MaJOMOOMJIBHBIX Tpa)/JaH; OCHOBHBIX BHJIOB apXMTEKTYpHBIX,
UHQOPMALIMOHHBIX M CHTYallUOHHBIX OapbepoB, NPENSATCTBYIOIIUX TOJXYYEHUIO YCIyT
uHBanmaamMu (MI') HapaBHe ¢ IpyrMMH JIMIIAMH, a TAK)KE€ BO3MOKHBIX CIIOCOOOB MX YCTpaHEHUS
B 3aBHCHMOCTH OT KaTE€rOpUU MHBAIHUIHOCTH;
0) OCBEOMJIEHHOCTb O MEpPEYHE MPEAOCTaBISIEMBIX YCIYT B yUpEeXJIeHUU; Gopmax U HOpsaKe
MIPEIOCTaBICHUS YCIYT (OYHO, TUCTAHIIMOHHO);
B) UH(MOPMHUPOBAHHOCTH O  CHENHAJbHOM  (BCIIOMOraTelbHOM)  OOOpyJOBaHUU U
OPUCHOCOOICHUSAX ISl WMHBAIUIOB, UMEIOIIMXCS B PACHOPSIKEHUH YUPEXKIEHUs, HaTU4YuU
JIOCTYTA K HUM, TIOPSIJIKE UX AKCIUTyaTalluy (BKJIIoYasi TpeboBaHMs O€30MacHOCTH);
I') 03HAKOMJICHHE C TTOPSIKOM dBaKyalluy TpakJaH Ha 00bEKTe, B TOM YHCIIe MaJTOMOOWIbHBIX, B
AKCTPEHHBIX CIY4asX U YPE3BbIYANHBIX CUTYaLUsX.
2. O0mue npaBmJia 3TUKETA

[Tpu mpenocTaBlieHUU YCIYI MHBalIMIaM HEOOXOAMMO COONI0AATh CleAylolue o0Imue
IpaBHJia ATUKETA NP OOIIEHNHN C HHBAJIMJAMH B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUu:



1.06parmieHue K YeIOBEKY: KOrJa BBl pa3roBapUBacTe C WHBAIUIOM, OOpamanTech
HEIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY WIM CYpIONEPEBOAUYUKY, KOTOpHIE
IIPUCYTCTBYIOT IIPU pa3roBOpE.

2. IloxxaTue pyku: Korja Bac 3HaKOMST C MHBAJIMJOM, BIIOJIHE €CTECTBEHHO I10XKATh EMY
PYKY: JaXe TeM, KOMYy TPYJIHO JIBUTaThb PYKOH WJIH KTO HOJB3YETCSI MPOTE30M, BIIOJIHE MOXHO
[0XaTh PYKY — IIPaBYIO WJIHU JIEBYIO, YTO BIIOJIHE JOIMYCTHMO.

3.HaspiBaiiTe ceOs M JIpyrux: Korja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTODPBIM ILIOXO
BUJMT WA COBCEM HE BUIUT, 00s3aTEJIbHO Ha3bIBaiiTe ceOs U TeX JtoJiel, KOTOpble MPUIILIH €
Bamu. Eciu y Bac obmas Gecena B rpynne, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHbIII MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.

4.1lpennioxeHre MOMOLIM: €CIM BBl IpeJJlaraeTe MOMOIlb, XKAUTE, OKA €€ INPUMYT, a
3aTeM CIPALLUBANTE, YTO U KaK J1€1aTh.

5.AEKBaTHOCTb M BEXJIMBOCTh: OOpAIIaTECh K B3POCIBIM MHBAIUIAM KaK K B3POCIBIM
3JI0POBBIM JIIOJSIM, @ HE Kak K JieTsiM. OOpalaThCst K HUM 0 IMEHU U Ha Thl BO3MOXHO TOJIBKO B
TOM CJIydae, €CJIM Bbl XOPOLIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKoe oOpalleHue.

6. He onupaiitech Ha Kpecio-KOJSACKY: ONUPATHCS WIM BUCHYTh HA YbeH-TO MHBAIMIHON
KOJIICKE — TO K€ caMmoe, YTO ONMPaThCs WM BHCHYTh Ha ee olyajarese, U 3TO TOXKE MOXKET
pazapaxkath. VHBanmuaHas KOJSICKA — 3TO YacThb HENPHUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKa,
KOTOPBI €€ UCIIOJIb3YET.

7. BHUMATENbHOCTP M TEPNEIMBOCTh: KOIJAa Bbl pa3rOBapUBACTE C YEIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHHH, CIyIIAHTEe €ro BHUMATENbHO. Byabpre TepnenuBsl,
KJIUTE, KOT/Ia YeJIOBEeK caM 3aKOHUYHUT ¢pasy. He monpasisiite ero u He gjoroBapuBaiiTe 3a Hero.
Huxoraa He mpuTBOpsANTECh, UTO BBl IOHUMAETE, €CJIM HAa CaMOM Jiesie 3To He Tak. [loBropure,
YTO BbI MIOHSUIN, 3TO TOMOXKET YEJIOBEKY OTBETUTh BaM, a BAM — IOHSATh €rO.

8.Pacnionoxxenue s Oecenpl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YHOIIUMCS
MHBAJIUIHOMN KOJSICKOM MM KOCTBUISIMH, PAcIlOJIOKUTECh TAK, YTOOBI BaIllM U €ro Ii1a3a OblIN Ha
OJIHOM YpOBHE, TOrja BaMm OyneT Jierde pasroBapuBaTh. PazroBapuBas ¢ T€MH, KTO MOXKET,
YUTaTh MO T'y0aM, pacroyioKUTECh Tak, YToObl Ha Bac manan cBet, u Bac Obu10o X0po1o BUIHO,
nocrapaiirech, 4To06b61 Bam Hudero He memaino.

9.IlpuBneueHne BHUMaHHs 4YejIOBeKa: YTOObI MPUBJIEYb BHUMAHUE YEJIOBEKAa, KOTOPBIN
IUIOXO CJBIIIMT, MOMAIIUTE €My PYKOH WM moxJonaire no miedy. CMOTpuTe emy IpsMo B
IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJy, UTO HE BCE JIFOAM, KOTOPBIE IIOXO CIBIIIAT, MOTYT
YUTaATh 110 Ty0aMm.

10. He cmymaiitecs, eciu Cly4ailHO JTOIYCTUIIM OIUIOLIHOCTB, CKa3as "YBuaumcs' wim
"BbI ciplmany 06 3ToM...?" ToMy, KTO He MOKET BUAETh WU CIBIILIATh.

Jliia obecnieyeHus JOCTYMHOCTH YCIIYT Ul MHBAIMIOB COTPYAHHKAM, HEIIOCPEICTBEHHO
OKa3bIBAIOUIUM YCIYTH, HEOOXOJUMO OpPUEHTHPOBATHCS HA COLMAJIbHBbIE MOTPEOHOCTH U
OCOOEHHOCTH COILIMAJIbHO-OBITOBBIX OTPAaHMYEHUN WHBAJINAOB, BO3HUKAIOIIMX B pe3ylbTare
3a0oneBaHMs. [J1aBHBIM NOPUHIUN OKa3aHWs TMOMOIIM — HE HaBpPEeOUThb B pe3ylbTaTe
HENpeTyCMOTPEHHBIX PUCKOB U O0CTOSITEILCTB.

CoTpyIHMKH, HEHNOCPEICTBEHHO OCYIIECTBIAIONME paboTy ¢ WHBAIWAAMH, JOJIKHBI
IPOXOJUTh MHCTPYKTaXK MO 00ECIEeUeHHUIO TOCTYIMHOCTHU JJIsl MHBAJIHUJIOB YCIYT U OOBEKTOB, HA
KOTOPBIX OHU MPEAOCTAaBIAIOTCS, IpU NpuéMe Ha paboTy B YUpEKICHUH, IIPU TNEpeBOje Ha
JIPYTYIO JOJDKHOCTD, a TaK)K€ HEOOXOMMO MPOXOJUTh MOBTOPHBIN HHCTPYKTAXK OJIUH pa3 B TOJI.

OTHocHUTECh K IPYrOMY YeJIOBEKY, Kak K cede caMoMy, TOUHO TakK e ero yBaxaire — u
TOTJ]a OKa3aHUe YCIIYTHU B YUPEXKJIEHUU U o01IeHne 0yayT 3pPpeKTUBHBIMHU.



3. ConpoBoxaeHne MHBAJIHIO0B HA IPUEME B YUPeKIeHUHU

Jns olecrieyeHus OOCTyNa HMHBAIUAOB K yciayraM M OOBEKTaM, Ha KOTOPHIX OHHU
IIPEIOCTABIISAIOTCS, COTPYIHUKY IIPU IPUEME UHBAIN/IA B YUPEKICHHE HEOOXOUMO:

1. Pacckaszath mHBaNMAy 00 apXUTEKTYPHBIX OCOOCHHOCTSAX 3[aHUS YUPESKACHUS: -
KOJIMYECTBE J3TaKEH; - OCHOBHBIX HEOOXOJMMBIX KIMEHTY CTPYKTYPHBIX IMOJpa3/IeiICHUsIX
YUPEKAECHUS M MECTaX MX PACIOJIOXKEHUS B 31aHUM, B KAKOM KaOMHETe K KOMY OOpaTUThCS IO
BOIPOCaM, KOTOpPblE MOI'YT BO3HHMKHYTb B XOJ€ IPEIOCTaBICHUS YCIYI'H; - PACHOJOXKECHHE
KOMHAT TUT'MEHBI U CaHY3JI0B.

2. Pacckas3arb, yuMThIBas CTENEHb COLUAIbHBIX OIPAHWYEHUH KIMEHTOB, 00
OCOOEHHOCTSIX OpraHU3alluy JOCTYITHOM Cpe/ibl B YUPEXKACHUN: HaJIMUYUU IaH1YCOB, MHEMOCXEM,
TaKTHWJIBHBIX JOPOXKEK, MOPYYHEW M TaKTHWIBHBIX MeTKax Ha HuX, Juprta u T.4. Ocoboe
BHUMaHHE 00paTUTh Ha 3HAKH, IPEAYHpPEeKIAtoNe 00 OacHOCTU: 3BYKOBbIE CUTHAJIBI TPEBOT'H,
CBETOBBIE Ta0JI0, OOYYUTHh OSKCTPEHHOHM »3BaKyaluu, HaumOojee OBICTPHIM U 0O€30MacHBIM
crioco0aMm BbIX0/1a U3 3JJaHHUS.

3. IIpoBecTH 3KCKYpCHIO IO YYPEXKJIEHHIO C KIMEHTOM, OOpaTMB €ro BHUMaHHME Ha
pacIoyioKeHNe CaHUTAPHBIX KOMHAT, JIECTHHIL, MECT JUIsl OTAbIXxa (KOMHATBI JJIsl peslaKkcalui,
3aia, Qoiie, 3enéHoro yrojika u T.1.). Ilpu HeoOxoauMocTu 00paTUTh BHUMaHUE HA MEXaHU3MbI
OTKPBIBAHUA-3aKPBIBAHUST  JIBEPEH, CAaHUTApHBIX MNPHOOPOB, OOYYUTH MEXAHHU3MY HX
OTKpPbIBaHU-3aKpbIBaHMsI, [10Ka3aTh KHOIIKKA SKCTPEHHOI'O BbI30Ba I1€PCOHAA.

4. ]lns obecriedeHusi OCTyNa WHBAIMIOB K yCIyraM U OOBEKTaM, Ha KOTOPBIX OHHU
NPEOCTABIISIOTCS, MPU OKA3aHWW YCIYTH B YUPEXKJACHUU HEOOXOAMMO: - YETKO pPa3bsSCHHUTH
rpaduK OKazaHUs yCIyrd (BbLIAaTh PACHUCAHUE MEPONPUATHS, 3alIUCaTh Ha JIUCT BPEMS U MECTO
OKa3aHMs yCIyr'M M T.JI.); - yKa3aTb MecTo €€ mHpoBeleHHUs (IIOKa3aTh HYKHBIA KaOWHET),
aKLEHTUPOBAaB BHUMAaHKE Ha MTyTh 0 YUPEXKIEHHUIO OT BX0/1a 10 KaOuHeTa.

5. [lo3HaKOMHUTH MHBaIMJA CO BCEMM CIELMAIUCTaMM, 3a/1eHCTBOBAaHHBIMU B paboTe ¢
HUM, JIMYHO, MPEJACTaBUB MO (aMHIUM, UMEHH M OTYECTBY CIELHUAIUCTa U HMHBAIMIA JIPYT
npyry. UudopmupoBath, K KOMy OH JOJDKEH OOpAaTUThCA BO BCEX CIIydasX BO3HHMKAOLIMX
3aTpyAHEHUHN.

6. I[Ipu mpoBeieHNH MEPOTIPUATHI B YUPEIKACHUU PA3bICHUTD, YTO NMPH HEOOXOTUMOCTH
OH MOXET BBINTH W3 KaOWHETa, B KOTOPOM MPOBOJHUTCS MEPOIPHUSATHE W BEPHYTHCS CHOBA,
OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO eMy Oy/eT He0OX0IuMO.

7. Ilpu 3aBepiieHUH MpUEMa B YUPEkKJAECHUU YTOUHUTH, OCTAIMCh Y HETO JIU Kakue-i1nbo
BOIIPOCHI MJIM OCOObIE MOKETaHUS.

4. IlpaBnJia 3THKeTA JJIs1 JIMI C Pa3HBIMH PacCTPOCTBAMH (YHKIUH OPraHU3Ma

IIpaBuia THKeTa NMPH OOLIEHHHM € MHBAJIMIAMH, MCHBITHIBAIOIIUMH TPYAHOCTH
NpHU nepeABHKEHNH:

— [lomHHUTE, 4TO MHBAIMAHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He o6nokaunBaiitech Ha Hee U He TonkaiTe. HauaTe KaTUTh KOJIsICKy 0€3 coriacusi MHBaIUAa —
TO e CaMOg€, YTO CXBATUTh U IOHECTH YelloBeKa Oe3 ero pa3perieHusl.

— Bcerna cnpammuBaiiTe, HyXHa JId MOMOIIb, NMPEXJIE YeM OKa3aTb €€ WHBaJIHAaM,
UCTIBITHIBAIONIMM TPYIHOCTh TIPU TIEPEABIKCHHWH, W TpeIJiaraiTe TOMOIIb, €CIH HYXHO
OTKPBITh TSDKEITYIO IBEPb UJIH IIPONTH MO KOBPY C JUIMHHBIM BOPCOM.

— Ecnu Bame npeiioxeHne o MoMoIM IPUHATO, CIIPOCUTE, YTO HYXKHO J€JIaTh, U YETKO
CEeTyHTE UHCTPYKIUAM.



— Ecnu Bac mompocuiii moMo4b WHBAJIU]Y, TIEPEABUTAIONIEMYCS Ha KOJICKE, CHaJyaia
katute e€ memieHHo. Koiscka ObICTpO HaOUpaeT CKOPOCTh, M HEOXKHIAHHBIH TOTYOK MOXKET
MIPUBECTH K IMOTEPE PaBHOBECHS.

— Bcerma nuuHO YyOexmaiiTech B JOCTYITHOCTH MECT, TJ€ 3allJITaHHPOBAHBI
MEpONpHsITHs. 3apaHee TOMHTEPECYHUTECh, KAKHE MOTYT BO3HUKHYTH MPOOIEMBI U Oapbephl U
KaK UX MOYKHO YCTPaHUTh.

— He Hamo xJionaThk 4enoBeKa, HAXOAIIErOCsd B MHBAJHMIHON KOJSICKE, MO CIIMHE MU
10 TUIeYYy.

— Ecnu BO3MOXHO, pacroyIOKHUTECh TaK, YTOOBI BAlllM JIMIA OBUTM HA OJHOM YPOBHE.
N36eraiiTe mosioxkeHus1, IpU KOTOPOM BallleMy COOECEIHUKY HYKHO 3allPOKUIBIBATH TOJIOBY.

— Ecnu cymiecTByrOT apXuTeKTypHBIC Oaphephl, MPEAyNPEeIuTe O HUX, YTOOBI YEIOBEK
MMeJT BO3MOXXHOCTh IIPUHUMATh PEIICHHUs 3apaHee.

— IlomHuTE, YTO, KaK MPaBWJIO, y JIOJACH, UMCIONIUX TPYIHOCTH TPHU TMEPEABUKCHUH,
HET MPOOJIEM CO 3PCHHUEM, CITYXOM U TIOHUMaHHUEM.

— He nymaiite, 4T0 HEOOXOIMMOCTH TMOJB30BATHCS MHBAIMIHOW KOJSICKOW — 3TO
Tpareaus. 910 cnocod cBOOOAHOrO (€Ciau HET apXUTEKTYpPHBIX OapbepoB) nepenBukeHus. Ectp
JIIO]IM, TOJB3YIOIIUECS WHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATWJIA CIOCOOHOCTH XOJWUTHh U
MOTYT TEpPEABUTAThCS C MOMOIIBIO KOCThUICH, TPOCTU M T.M. KOJSICKM OHU HCHOIB3YIOT st
TOT0, YTOOBI SKOHOMHTB CHJIBI M OBICTpPEE IePEABUTATHCS.

IIpaBuja 3Tukera npu o0ILEHUN ¢ MHBAJIUAAMHU, HMEIOIIMMH HapyllIeHUe 3peHue
WA He3PSTYNMM:

— Oka3zpiBasi CBOIO MOMOIIb HE3PSUYEMY YEJIOBEKY, HAIIPABIISIUTE €r0, He CTUCKHUBAS €0
PYKY, WIHTE TaK, KaK BbI OOBIYHO X0uTe. He Hy)KHO XBararh CJICIIOTO YeJIOBEKA U TAlIUTh €ro
3a COOOM.

— Onwumure KpaTKo, I/ie Bbl HaxoauTeck. [Ipeaynpexaaiite o IpensaTCTBUAX: CTYIEHSX,
JyXax, sMax, HU3KUX MPUTOJIOKAX, Tpydax u T.1I.

— MHcnone3yiiTe, ecnmu 3TO yMeCTHO, 3HAKOMbIe (pasbl, XapaKTEepHU3YIOIIHUE IIBET,
paccTosiHue, OKPYKAWIIyl0 OOCTaHOBKY. JlemuTech SMOIMOHAIBHBIM BO3JEHCTBUEM OT
YBUJIEHHOTO.

— OOparmaiiTech ¢ co0aKaMU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JOMAITHHUMHU
KUBOTHBbIMU. He koMaHyliTe, HE Tporaiite u He UrpaiTe ¢ co0OaKOM-MOBOIBIPEM.

— Ecnu BBl coOupaeTech 4nTaTh HE3psUeMy UYeIOBEKY, CHavajaa MpeAyrpeauTe ero oo
5ToM. ['0BOpUTE OOBIYHBIM TOJIOCOM.

— Ecnu 970 BaykHOE MHUCHMO W IOKYMEHT, HE HYKHO JJI1 yOeTUTeIbHOCTH JaBaTh €ro
noTporath. [Ipu 3ToM He 3aMeHsNTe YTEHUE TIEPECcKa3oM, He TPOITyCKaiTe nH(pOopMaIuio, eciu
Bac 00 3ToM He mnomnpocsaT. Koraa He3ps4uil 4enoBeK T0HKEeH MOAMUCaTh TOKYMEHT, TPOYNTaANnTe
ero o00s3aTelIbHO MOJHOCTBbIO. VHBaIUIHOCT, HE OCBOOOXKIAET CIIENOro 4YeJlOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON 3aKOHO/IaTEIHCTBOM.

— Bcerna oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, JaK€ €CIIM OH Bac HE BUJIUT, a
HE K €r0 3psYeMy COIIPOBOKIAIONIEMY.

— Bcera Ha3piBaiiTe ce0sl M IPEICTABISIATE IPYTHX COOECEIHUKOB, a TAKKE OCTABHBIX
OPUCYTCTBYIOIUX. ECIH BBl XOTUTE MOXKATh PYKY, CKAKHUTE 00 ATOM.

— Korpa BbI ipeyiaraete He3psueMy YEJIOBEKY CECTh, HE YCaXKHBANTE €ro, a HalmpaBbTe
€ro pyKy Ha CIIMHKY CTyJla WIH TOJJOKOTHUK. He BoauTe 1Mo MOBEPXHOCTH €T0 PYKY, a JanTe



€My BO3MOKHOCTh CBOOOJIHO MOTpoOraTh npeaMer. Ecnu Bac monpocuiy noMous B3siTh KaKOW-TO
IpEeIMET, HE CIIEAYeT TAHYTh KUCTh CJIETIOT0 K MPEeMETY U OpaTh ero pykoil 3TOT IpeaMeT.

— Kornma BbI o0miaeTech ¢ rpynmod HE3pAYMX JIOACH, HE 3a0bIBaliTe KaXKIblid pa3
Ha3bIBaTh TOTI'0, K KOMY BbI 00paIlaeTech.

— He 3acraBnsiite Bamero cobeceaHuka oOpam@arbcs B MYCTOTY: €CIH  BBI
HepeMeIaeTech, MPEAYIPEAUTE ero 00 3TOM.

— BronHe gomycTUMO ynoTpeOsTh CIOBO «CMOTPETh». [l He3psdero yeioBeka 3TO
03HAYaeT «BUJETh PYKaMM», OCSA3ATh.

— MU30eraiite pacmiabplBUaTBIX ONPEACICHUH M HMHCTPYKIUH, KOTOpPbIE OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakKeHUH Bpoae «(CTakaH HaXOAMUTCSA IJIE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOIAY.

— Ecnu BBI 3aMeTHIN, UTO HE3PSIUMil YeTIOBEK COMJICS ¢ MapLIpyTa, HE YIpPaBJISIiTE ero
JBUKEHUEM Ha PACCTOSIHUM, [TOJI0MANTE U TIOMOTUTE BBIOPAThCS HA HYKHBIN MyTh.

— Oxka3bIBasi IOMOLIb HE3PSAUEMY, JBUTANTECH HE TOPOILACH, U IIPU CIIYCKE MM NMOABEME
II0 CTYIEHbKaM BEIUTE HE3PAYEro NEPIEHIUKYJIIpHO K HUM. He nenaiite pBIBKOB, pE3KHX
JBUKECHUM, IPEYNPEKIANTE O MPEMATCTBUIX.

IIpaBuniia 3TuKeTa NpU O0IEHNH ¢ HHBAJINAAMH, HMEIOIIMMH HAapyLIeHHe CIyXa:

— PasroBapuBas ¢ 4es0BEKOM, y KOTOPOTo IJIOXOH CIIyX, CMOTpUTE NpsiMo Ha Hero. He
3aTeMHSANTE CBOE JIMII0O M HE 3aropaxuBaiiTe ero pykaMu, BOJOCAMH WM KaKUMHU-TO
npeameramu. Bam coOecelHUK JOKEH UMETh BO3MOXKHOCTh CIIEAUTH 32 BBIPAKCHUEM Balllero
auna.

— CyuiecTByeT HECKOJIBKO THUIIOB U cTerneHell IiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CHOCOOOB OOIIEHUS C JIIOAbMU, KOTOpbIE IUIOXO ciblmar. Eciu Bbl HE 3HaeTe, Kakou
IPEJIIOYECTh, CIIPOCUTE Y HUX.

— HekoTopsle nr0oAM MOTYT CIHBILIATh, HO BOCIPHUHUMAIOT OTIENbHBIE 3BYKU
HenpaBWiIbHO. B 3TOoM cilyuae roBopute Oojiee I'POMKO M YETKO, MOAOHMpas MOAXOISAIINN
ypoBeHb. B npyroMm ciydae moHamoOWTCS JIMIIL CHU3UTH BBICOTY IOJIOCA, TaK Kak YeIOBEK
yTpaTHII CIOCOOHOCTh BOCIPUHUMATh BBICOKHUE YaCTOTBHI.

— Uro0bI mpuBIeYs BHUMAHUE UYEJIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €r0 IO
uMeHH. Ecian oTBeTa HET, MOYKHO CJIeTKa TPOHYTh YEJIOBEKA NI K€ IIOMaxaTh PyKOMU.

— T'oBopure sicHO M poBHO. He HyXHO H3IMIIHE NMOJYEpKUBATH 4TO-TO. KpHuars,
0COOEHHO B yX0, TOXE HE HAJO.

— Eciou Bac mpocsaT MOBTOPUTH 4YTO-TO, MOMNpoOyHTe mepedpazupoBaTh CBOE
npeioxenue. Mcrnonb3ynTe )KecThl.

— Ybenutech, yTo Bac NOHsUU. He crecHANTECh CIPOCUTD, TIOHSUT JIU Bac COOECETHHUK.

— Ecnu BbI coobmmaere nH(popMaluio, KOTopast BKIIOYaeT B ce0s HOMep, TEXHUUECKUH
WIN JIPYroi CIOXHBIN TEPMUH, aJpec, HANMIIUTE ee, COOOIHUTE Mo (hakcy MM 3IIEKTPOHHOH
MOYTe, WU JIFOOBIM IPYTHM CIIOCOOOM, HO TakK, YTOOBI OHA ObljIa TOUYHO MOHSATA.

— Ecnu cymecTByIoT TpyAHOCTH MPU YCTHOM OOIEHUH, CIIPOCUTE, HE OYAET JIU Mpolle
NIEPENNCHIBATHCS.

— He 3a0mIBaiiTe 0 cpenme, KOTopas Bac OKpyXaeT. B OONbIIMX WM MHOTOJIOTHBIX
MOMEIIEHUSX TPYJHO OOIIAThCA C JIOAbMH, KOTOPbIE TUIOXO CHBIIIAT. SIpKOe COJHIE WM TE€Hb
TOKE MOTYT OBITh Oapbepamu.



— OueHp YacTo TIIyXHe JIIOJU UCHOJb3YIOT SI3bIK jkecToB. Ecnu BBl obmiaerech dyepes
MepeBOUMKa, HE 3a0yabTe, 4TO 0Opamatbcs HAJI0 HEMOCPEACTBEHHO K COOECEIHMKY, a HE K
MIEPEBO/IUUKY.

— He Bce mou, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTaTh MO TybaM. Bam myuie Bcero
CHpOCUTH 00 3TOM mpH mepBoil Becrpeuye. Ecnm Bam cobecemHuk 001agaeT 3TUM HABBIKOM,
HYXXHO COOJIO/IaTh HECKOJBKO BaKHBIX MpaBui. [IoMHHTE, 4TO TOJBKO TPH M3 AECATH CIIOB
XOpOILO NPOYUTHIBAIOTCS.

— HyXHO cMOTpeTh B JIMIIO COOECETHUKY U TOBOPUTH SICHO M MEJJICHHO, UCIOJIb30BaTh
npocThie (pa3bl U 30eraTb HECYIIECTBEHHBIX CJIOB.

— HyXHO ucnosib30BaTh BBIPAKEHUE JIMIA, MKECThbl, TEJIOABUKEHHUS, €CIH XOTHUTE
MNOMYEPKHYTh WX MIPOSACHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTa IPU O0LEHUM ¢ HHBAJIMIAMHU, MMEIOIIMMU 321eP:KKY B Pa3BUTUH
U NPo0.JieMbl 001IeHN S, YMCTBEHHbIE€ HAPYLIEHHS:

— Hcnons3yiTe 1OCTYIHBIN A3bIK, BEIPAKAUTECh TOYHO U 110 CYTH JA€IIa.

— H30eraiiTe CIOBECHBIX INITAMIIOB U OOPa3HBIX BBIPAKEHHUI, €CIU TOJBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

— He roBopure cBbicoka. He nymaiite, 94TO Bac He MOMMYT.

— Hnadopmupys 06 yciayrax, KOTOpble MOXET MOJTYYUTh KIMEHT, paccKa3blBailTe Bce
«1o maramy». [laiite Bamemy co0eceTHUKY BO3MOKHOCTh OCMBICIIMTD Ka)AbIH HIar Mocie TOro,
KaK Bbl UH(OPMHUPOBAIH €TO0.

— MHcxonure M3 TOro, 4tro B3POCHBIA YEJIOBEK C 3aJE€pPKKOW B pa3BUTUU HMEET
ONpEeIeTEHHBIN OIBIT, KaK U JI000M IPYyroil B3pOCbIi YEJIOBEK.

— Ecim HeoOxomumo, HCmonp3yiiTe WumocTpaunu Wik (otorpadun. ByapTe roToBBI
MIOBTOPUTH HECKOJIbKO pa3. He cnaBaiitech, eciiu Bac ¢ IEPBOro pa3a HE MOHSIIH.

— OO0paraiiTecb ¢ 4eI0BEKOM ¢ MpoOieMaMu pa3BUTHS TOYHO TaK XKe, Kak BbI Obl
oOparmanuce ¢ mo0sIM ApyruM. B Gecene oOcyxkmaiiTe Te e TeMbl, KaKue Bbl 00CYXIaeTe C
JOpyrumu moasMu. Hanpumep, 1ianbl Ha BBIXOJHbIE, OTITYCK, TOTO/Y, IIOCJIEHUE COOBITHS.

— OOparmaifTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €0 COMPOBOXKIAIOIIEMY.

— IlomHuUTE, YTO JIOJM C 3a/1€P’KKOI B Pa3BUTHUHU J1€ECIIOCOOHBI U MOTYT MOANHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIACUE Ha MEAUIIMHCKYIO TIOMOIIb U T.[.

IIpaBnia JsTHKeTa nNpH O0IIEHMHM € HWHBAJMIAMH, HMEKOIIMMH ICHXHYECKHE
HApyUIeHHsA:

[lcuxuueckue HapyleHUsI — HE TO YK€ CaMO€, YTO MPOOJIEMBI C 33A€PKKOM B pa3BUTHH.
Jtogu ¢ ncuxu4ecKkMMH MpoOsieMaMy MOTYT HCHBITBIBATH AMOLIMOHAJIBHBIE PACCTPONCTBA WU
3aMeNIaTeIbCTBO, OCIOXKHSIONINE UX KU3Hb. ¥ HUX CBOM OCOOBIM M M3MEHUYMBBIN B3TJIS] HA MUD.
— He Hago aymarb, 4TO JIIOJU C MCUXMYECKMMM HApYIICHUSAMH O00S3aTENbHO HYXAAIOTCS B
JIOTIOJTHUTEIHLHOM MOMOIIM U CTIeHUaIbHOM O0pAaIeHUH.

— OOpamaiitech ¢ JIOABMH C NCUXUYECKUMHU HapyHIEHUSMH Kak Cc JuyHOcTsMu. He
HY)KHO JIeJIaTh MPEeX/IeBPEMEHHBIX BbIBOJIOB HA OCHOBAHUU OIbITa OOIIEHUS C APYTUMHU JIHOJbMU
C Takoii ke GOpMOI MHBAJIHIHOCTH.

— He cnenyer aymaTh, 4YTO JIIOIM C TNCUXUYECKUMHU HapyLIIEHUSMH Oojiee IpYrux
CKJIOHHBI K Hacuiauio. O1o Mu@. Ecnu Bbl ApyxkentoOHbI, OHM OynyT 4YyBCTBOBaTh CeOs
CIIOKOMHO.



— HeBepHo, 4TO 101 ¢ ICUXUYECKUMH HAPYIICHUSIMHU UMEIOT IPOOIeMbl B IOHUMAaHUU
WY HIDKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBITUHCTBO JIIOCH.

— Ecnu 4enoBek, MMEIOLIMNM TNCUXWYECKUE HAPYLIECHHS, PACCTPOEH, CIPOCUTE €ETO
CIIOKOMHO, YTO BBl MOYKETE CJIENATh, YTOOBI IOMOYb EMY.

— He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYLIECHUs, 1aKe €CIIU Y
BAC €CTh ISl TOrO OCHOBAHUS.

IIpaBuia 3THKeTa NPH OOLIEHUHM C MHBAJHMAOM, HCHBITHIBAKIIUM 3aTPYJIHECHUS B
peun:

— He urnopupyiite mronei, KOTOPeIM TPYAHO T'OBOPUTH, IIOTOMY YTO IOHATh UX — B
BalllX UHTEPECaX.

— He nepeOuBaiite U He MOMpPaBIISITE YEIOBEKA, KOTOPHIN MCHBITHIBACT TPYIHOCTH B
peun. HaunHaliTe TOBOpUTH TOJIBKO TOTJa, KOr/Aa yOemuTech, YTO OH YK€ 3aKOHYHII CBOIO
MBICJIb.

— He nblTaliTech ycKOpUTHh pa3roBop. bynbre TOTOBBI K TOMY, YTO pPa3roBop C
YeJI0OBEKOM C 3aTPYAHEHHOHN pedblo 3aiiMeT y Bac Ooiblie BpeMeHH. Eciu BBl criemuTe, JTydile,
W3BUHMBIINCH, JOTOBOPUTHCA 00 OOIIIEHUH B IPYrOo€ BpeMsI.

— CMoTtpute B JMIO COOECENHUKY, MOJJAEpPKUBATe BU3YyalbHbIM KOHTaKT. OTnaiite
9TOM Oecelie Bce Ballle BHUMAaHUE.

— He nymaiite, 4TO 3aTpyJHEHHUS B p€YM — IOKAa3aTellb HU3KOTO YPOBHSI MHTEJUIEKTA
YeJloBeKa.

— Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

— He nputBopsiiiTech, eciii Bbl HE MOHSUIM, 4TO BaMm cka3zanu. He crecHsiitech
nepecrpocuTs. Eciu BaM CHOBa He yAajoCh MOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B Oolee
MEJIEHHOM TeMIIe, BO3MOXKHO, IO OyKBaMm.

— He 3a0bIBaiiTe, 4TO 4eIOBEKY C HapyIIEHHOM peuybl0 TOXKE HYXKHO Bbicka3aTbcsa. He
nepebuBaiiTe ero U He nojasisAiTe. He Toponute ropopsiiero.

— Ecnu y Bac BO3HUKAIOT TpoOJeMbl B OOIIEHWM, CIPOCUTE, HE XOYET JIM BaIl
cobeceTHUK UCTIOJIb30BaTh APYTroi Croco0 — HaIucaTh, Hare4aTaTh.

C uHCTpYKIIMEH 03HAKOMIICHBI:

Jara o3Hakomnenus | JIoIoKHOCTB IToanuce pacmu@poBka
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